
	

His Worship Mayor J. Watson 
City of Ottawa/Ville d’Ottawa 
Via email: Jim.Watson@ottawa.ca 
 
Wednesday, October 11, 2017 
 
Your worship, 
 
I hope this message finds you well. I am writing today to express my support for 
the lifesaving work of Dr. Marilou Gagnon and the other volunteers at Overdose 
Prevention Ottawa and to urge you and other civic leaders to unequivocally 
endorse their efforts as a part of a comprehensive evidence-based response to 
the ongoing overdose emergency. I write not only as a resident of Vancouver’s 
Downtown Eastside who has witnessed the tremendous contributions of Insite, 
Canada’s first supervised injection facility, to the health and wellbeing of my 
community but also as a research scientist who has conducted several 
evaluations of the impact of supervised injection facilities on overdose. Here is 
what that research concluded: 
 
1. Using a supervised injection facility sharply reduces the risk of overdose 
death for people who inject drugs. In our first study, we reviewed Insite’s 
internal database and determined that there were 1,004 serious overdose events 
in the first four years of the facility’s operation. However, thanks to prompt 
medical attention from the facility’s nursing staff, none resulted in death. When 
we compared that record to overdose patterns seen in other investigations, we 
estimated that approximately 51 of Insite’s non-fatal overdoses would have 
resulted in death had they occurred outside the facility. Since our study was 
published almost a decade ago, Insite has continued its immaculate record: No 
death has ever been recorded at Insite or any other supervised injection facility. 
 
2. Opening a supervised injection facility reduces rates of fatal overdoses 
in a community. In our second study, published in The Lancet, we reviewed 
overdose death case files from the provincial coroner. We found that rates of 
fatal overdoses declined by 35% around Insite after the facility was opened, but 
only 9% in the rest of the City of Vancouver during the same time. Another 
important finding was that more than 70% of regular Insite clientele lived within 
500 meters of the facility, suggesting that supervised injection facilities need to 
be located very close to where people at risk of overdose live.  
 
 



This evidence clearly supports the provision of supervised consumption services 
as a crucial aspect of any public health response to the unprecedented threat of 
opioid overdose in Ottawa and many other Canadian settings. In Vancouver, our 
scientific evaluation of Insite also revealed no adverse impacts on community 
health or public safety. Public opinion polls now indicate the vast majority of 
Vancouverites strongly support supervised consumption services as a 
compassionate and effective response to this grave crisis.  
 
I urge you to take all available steps to protect, support and promote the activities 
of Dr. Gagnon and Overdose Prevention Ottawa in offering this evidence-based 
lifesaving service to some of your city’s most vulnerable citizens. 
 
I would be happy to further discuss any aspect of this research at your 
convenience. 
 
Warmest regards, 
 

 
 
M-J Milloy, PhD 
Assistant professor, Department of Medicine, University of British Columbia; 
Research scientist, British Columbia Centre on Substance Use; 
Scholar, Michael Smith Foundation for Health Research; 
New Investigator, Canadian Institutes of Health Research 
 
cc:  
Mr. Mathieu Fleury; 
Ms. Shad Qadri; 
Dr. Marilou Gagnon 
	


